YTBEPKIECHO

[Ipukazom

MJIOV n/c «CONHBIIIKOY
1. bonpmoe BoakoBo

ot 27.03.2020r Ne 41-O/1

NHcTpyKums Mo CONPOBOKACHUI0 MHBAJIUIA0B U JIUI[ ¢ OTPAHNYEHHBIMU
BO3MOKHOCTSIMH 310poBbs (OB3)



1. OO011HeE MOJI0KEHUS

1.1. Hacrosmas uWHCTpyKUMS 01O CONPOBOXKICHHID HWHBAJIWAOB M JIMI[ C
OTpaHUYCHHBIMU BO3MOXHOCTSIMU 310poBbsi (manee - Wucrpykuus) MOV o/c
«Connvriuxo» 0. bonvuoe Bonkoso (mamee — VYupekiacHue) paspaboTaHa Ha
OCHOBAHHUH CJIEIYIOIINX HOPMATUBHO-TIPABOBBIX AKTOB:

- ®enepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O parudukanuu
KonBeHnM 0 rpaBax WHBaIUAOBY;

- @epnepanbHoro 3akona oT 29.12.2012 r. Ne 273 -®3 «0O6 obpa3oBaHUU B
Poccniickont @enepanun»;

- IIpukaza MunucrepctBa obpazoBanusi U Hayku Poccuiickoit ®eneparuu
«O6 yrBepxknenuu Ilopsiaka obecriedeHus] YCIOBHM JOCTYITHOCTH JUIsl WHBAJIUIIOB
00BEKTOB M TMPEAOCTABISIEMBIX YCIyT B chepe oOpa3oBaHUs, a TaKKE OKa3aHUS UM
pu 3ToM HeoOxoaumoit momormm» oT 09.11.2015 r. Ne 1309;

- [Ipukaza MunucrepctBa obpazoBanus u Hayku Poccuiickoit deneparuu
«O06 yrtBepxkaeHun I[lnana MeponpusTHl <«JIOPOXKHOM KapTh» MHUHHCTEpCTBA
obpazoBanus W Hayku Poccuiickoii ®enepaniuyi 10 TOBBIIICHUIO 3HAYCHUUN
nokasareyied JOCTYITHOCTH JIJIi WHBAJIUJOB OOBEKTOB M IMPEJOCTABISEMbIX HAa HUX
yciyT B cepe oopazoBanus» ot 02.12.2015 r. Ne 1399;

- /HBIX HOPMATUBHO-NIPABOBBIX U JIOKAJIBHBIX AKTOB.

1.2. Hacrosmas Muctpykuus pazpabotana B 1EsAX:

- HEJOMYCTUMOCTH JUCKPUMHUHAIIMKM B  YUpPeXJCHUUM MO MPHU3HAKY
WHBAJIUJAHOCTH, TO €CTh JII0OO€ pa3ivyue, HCKIIOUECHUE WM OTPAaHUYCHHE IO
MPUYMHE WHBAIUIHOCTU, IEIBI0 JUOO PE3yIbTaTOM KOTOPBIX SIBISETCS yMaJeHUE
WY OTPUIIAHUE TPU3HAHUS, peAI3allUd WM OCYILECTBICHUS HApaBHE C JAPYTUMU
BCeX rapaHTupoBaHHbIX B Poccuiickoii ®enepanyu mpaB U CBOOOJ 4YeloOBEKa U
rpaKIaHUHA B  TMOJUTHYECKOM, DSKOHOMHUYECKOW, COLMAJIBbHOM, KYyJIbTYpHOU,
IpakIaHCKOH WJIU JTF0OOM MHOM 00J1acTH.

- peanuzalMM TpaB OOYYAIOIIMXCS C OTrPAaHUYCHHBIMH BO3MOXKHOCTSIMH
310poBbs (nanee - OB3) Ha mojydeHue JOIIKOILHOTO 00pa30BaHUs, U COMAIBHOM
aJlanTaluy B YCIOBUSIX YUPEKICHUS.

1.3. Hacrosimas WHcTpykuus oOsi3atefibHa  JUIsli  WCIOJHEHUSI BCEMU
COTPYJAHUKAMH Y UPEKICHUS.

1.4. B cootBercTBUU ¢ Hacrosimer WHCTpykumed COTpyIHUKH TPOXOIST
MHCTPYKTaX W OOyYeHHE IO BOIPOCAaM, CBSI3aHHBIM C 00ECTIEUCHUEM JOCTYITHOCTH
st uHBaMUA0B U Jull ¢ OB3 00BeKTOB U yciayr YUpeKIeHUus, B TOM YHCIE C
ydacTUeM IepcoHala (C OKa3aHHeM MOMOIIHM Ha O0OBEKTAaX B MPEOOJICHUN OapbepoB
Y COMPOBOXKJICHUU UHBaIKUAa K juiia ¢ OB3).

1.5. HWHCTpyKTa)x TpOBOIUTCA  PYKOBOJAUTENEM  YUpexkaeHus  Jaubo
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ nHBaMAamu u auramu ¢ OB3.

1.6. [Inst yuera paboThl IO HHCTPYKTaXy U 00YUEHHUIO COTPYIHUKOB IO padboTe C
muuamu ¢ OB3 u unBanunamu Beaetcs «KypHall HHCTPYKTaxa Mo COMPOBOKICHUIO
MHBAJIMJIOB M JIMI[ C OFPaHUYECHHBIMH BO3MOXKHOCTSMH 310poBbsi (OB3)» (nmamee —
KypHain). @opma KypHaia MpelacTaBieHa B mpuioxkeHuu 1. B xyphHane Begercs
3alUCh TeMbl MHCTpYKTaxka, natbl, ®UO, MOJDKHOCTH COTPYIHHMKOB, MPOIISAIINX



UHCTPYKTaX, a Takke PO, Mo/KHOCT U MOANUCH COTPYAHMKA, MPOBOJAUBIIETO
ero.

1.7. Jlomyck Kk paboTe BHOBb MPHUHATBIX pAOOTHHUKOB YUYpEXKICHUS
OCYIIECTBISIETCSl TOCTE MPOXOXKIACHHUS HHCTPYKTaka M OOY4YEHHsS MO BOIPOCAM
JOCTYITHOCTH OOBEKTOB U YCIYT YUpeKICHUS.

1.8. Bcem coTpynHukam YupexJeHus NpU OOLIEHUU C JIETbMU-UHBAIUJIAMUA U
muuamu ¢ OB3 cobmroiaTh npaBuiia 3TUKETA, YTBEPKACHHBIMU B Y UPEKACHHUH.

1.9. TIlpu oOwmeHun C JUIAMH, HUCHBITHIBAIONIUMU TPYIHOCTH TPH
NEPE/BIKEHUH, CJEIyeT YBEAOMUTh O HaIUYMM Ha OOBEKTaxX YUpeKICHUS
ONPENICICHHOTO CHEIUAIbHOrO0 00OpyaoBaHus Mg uHBanuMI0B W jaul ¢ OB3 u
BO3MOXXHOCTH TI0JIb30BaThcsi WM. COTpyIHUKH OO0S3aHBI BCTPETHUTH, BEXKIUBO
OOBSICHUTD, TJI€ HAXOAUTCSA HYXHBIA OOBEKT MHBAIUIY, YOSAUTHCS B JOCTYIHOCTH
MIPOX0/1a, KyJa CIIEIyeT MepEeABUraThCs. 3alpeniaeTcsl NpUKacaTbCsl K WHBAIAIHOM
KOJIICKE M MEHSTh €€ MECTOIIOJIOKEHUE Oe3 coryiacus nmuBaauaa win juna ¢ OB3.
[Ipy OTKpBITUH TSKENBIX JBEpPEH, MpU MEPEIBUKEHUU MO MapKeTy WU KOBpam C
JUIMHHBIM BOPCOM PEKOMEHIYETCsI MPEUI0KUTh MOMOILb MHBAIM Y wiu auiy ¢ OB3,
HOJIB3YIOUIEMYCS MHBAJIUJHOW KOJIACKOW WM KOCTBHUIIMH. COTPYIHUKH JIOJKHBI
OMHHUTb, YTO MHBAJHJHbIE KOJIICKH ObICTPO HAOMPArOT CKOPOCTh, U HEOXKHUIAHHBIE
pe3Kue TMOBOPOTHl W TOJYKM MOTYT TIPUBECTH K TIOTEPE pAaBHOBECUS U
OTIPOKUIBIBAHUIO WHBAIUIHOMN KOJISICKH.

1.10. YcapimaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIH/A Ha Kpecie-KOsICKe (MITu
WHBaJMIa APYroil KaTeropuu) mepe BXOAOM B 3/IaHUE M OKa3aTh €My IMOMOIIb MPH
BXO/JI€ (BBIXOJIE), COMPOBOXKACHUH IO MECTA.

1.11. OkaszaTb 1NOMOLIb WHBAJWAY TpPU  BBIIOJHEHUU  JCHCTBUI
CcaMOOOCITYy’)KUBAHUS C YYETOM BPEMEHHM €r0 HaXOXKIACHHS B YUpPEKICHUM (IIOMOYb
CHSITh BEPXHIOIO OEXK]Y, IOCETUTh CaHy3€ed U T.1.).

1.12. O6ecnieunTh BOZMOKHOCTh OKa3aHHWs TIOMOIIIM WHBAIUAY B 3aTPYAHCHHBIX
CUTYalUsX BO BpeMsl HAXOXKJEHUS B Y UPEKICHUU.

1.13. Tlocnme mnpemocTaBieHUS YCIYTd CONPOBOJUTH WHBAKIA Ha KpecJe-
KOJISICKE (MJTH IPYTOi KaTeTOPUH) K BBIXOY U3 MIOMEIICHHUS.

1.14. Okazath n0pu HEOOXOAMMOCTH TOMOIIb HWHBAJIUAY TpPU TOCAAKE B
COLIMAJIbHOE TAaKCU WJIM UHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CobGmopats mnpodecCHOHANbHYIO 3THUKY B3aUMOOTHOIIEHHMH M HE
JOITYCKATh CUTYAIUi, MPENSTCTBYIOMNX MOTYYSHHIO HHBAIAOM YCIIYT.

1.16. OcymiecTBIATh pa3bsICHEHUS B JOCTYIHOW IS WHBAIUIOB (opMme
MOPSAJIKA MTOCEIICHUS Y UpEXKICHUS.

2. IIpaBuia 3TUKeTa MPU OOIIECHUY C MHBAIMIAMU
2.1. IlpaBuna »oTuUKeTa TpPU OOIMIEHWH C WHBAIHAAMH JUIsi PaOOTHUKOB
Yupexnenus (nanee - [IpaBuia) mpenctaBisior co0oil CBOA OOMIMX IPHUHIIUIIOB H
NpaBUJI, HAMpPABJICHHBIX HAa COOJIOJICHHUE MOPAIbHO-ITUYECKUX U HPABCTBEHHBIX
HOPM, MOJIETIN TIOBEJIEHUsI pa0OTHUKAMU YUpexkJAeHUs TTpU OOLIEHUH ¢ UHBAIUIaAMU
U IPYTUMHU MaJIOMOOWJIBHBIMU TpaxkaaHamu (nanee - MI'H).



2.2. llenpto HACTOSIIUX TMPaBWJI SBJISETCS YCTaHOBJICHUE 3(PGHEKTUBHOTO
oOmeHuss ¢ uHBamuaamu W apyrumu MI'H, a Takke okazaHue UM TpU 3TOM
HEOOXOIUMON TOMOIIM B TMPEOJ0JICHUU OapbepoB, MEIIAIOIIUX MOJIYYCHUIO UMHU
YCIIYT HapaBHE C IPYTUMHU JTUIAMHU.

2.3. Kaxnapii paGoTHUK YUpEeKICHHUs JOHKCH NMPUHUMATh BCE HEOOXOIUMBIC
MEpBhl JJI1 Pa3BUTHS KOMMYHUKATHBHBIX KOMIICTCHIIMH, YMEHHMA ¥ HaBBIKOB,
HEOOXOAMMBIX 1711 3P(HEKTUBHOTO OOIICHUS TPHU OKA3aHWHU ITOMOIIM WHBAIHIAM U
npyrum MI'H.

2.4. 3nanue u cobmoaeHne paboTHUKamMu nosioxkeHuit [IpaBun sBisercs: ofHUM
U3 KPUTEPHUEB OIEHKM KayecTBa MX MNpOodeCcCHOHATBHOW MAESITENIbHOCTH, a TaKXKe
HEOOXOIUMBIM YCIIOBHEM IS CO3JIaHUSI M TOJEPKaHUS PEIyTalluu yupeKICHHUS,
(bOpMHUPOBAHUS TOJOKUTEIPHON KYyJIbTYphl OOIICHWS TPH OKA3aHUUA TTOMOIIH
vHBAMAaM U apyruM MI'H B Yupexaenun.

2.5. OcHOBHBIE KOMMYHUKATHUBHbIC HABBIKU TP OOIIEHUH C MHBAJIUIAMU

- n30eratb KOH(JIMKTHBIX CUTYAIIH;

- BHUMATEJIBHO CIYIIATh UHBAJUA U CIIBIIIATh €T0;

- peryaupoBaTh COOCTBEHHBIE OMOIIMM, BO3HHKAIOIIAE B  IpoIecce
B3aHMO/ICICTBHUS,

- oOecTieunBaTh BBICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOIIICHU;

- IUBWJIM30BAHO MPOTUBOCTOSATH MAHUITYIUPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATH Ha CBOM 3JIpaBbIi CMBICI M CIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCUTBCA K JPYTOMY 4YEJIOBEKYy, Kak K cebe caMOMy, TOYHO TaK € €ro
YBaXaTh.

2.6. O6mme mpaBuiia YTUKETa IPHU OOIIEHUH ¢ HHBAJIMIAMH .

2.6.1. OOpamieHue K YETOBEKY: KOTJla Bbl pasroBapvBaeTe C WHBAIUIOM,
oOpamiaiiTech HEMOCPEJCTBEHHO K HEMYy, a HE€ K CONPOBOXKIAIOUIEMY HIIU
CypIOTIEPEBOTUNKY, KOTOPBIC MPUCYTCTBYIOT MIPH Pa3TrOBOPE.

2.6.2. TloxaTtne pyku: KOT/Ia Bac 3HAKOMAT C MHBAJIWOM, BIIOJHE €CTECTBEHHO
MoKaTh €My PYKy: JaXKe Te, KOMY TPYAHO IBHUTaTh PYKOW WU KTO IOJIb3yeTCS
MPOTE30M, BIIOJIHE MOTYT IIOXaTh PYKy — TMPaByI0 WJIH JICBYHO, YTO BIIOJHE
JIOITYCTHUMO.

2.6.3. HaspiBaiiTe ce0s W ApYyrux: KOTJa BbI BCTPEUACTECh C YEJIOBEKOM,
KOTOPBIA IUIOXO WJIM COBCEM HE BHJIMT, 00s3aTEIHLHO Ha3bIBAMTE ceOS M TEX JIIOJCH,
KOTOpble Tpumiiu ¢ Bamu. Eciam y Bac oOmiasi Oecema B Tpymrme, HE 3a0bIBaiiTe
MOSICHUTH, K KOMY B JaHHBIM MOMEHT BBl OOpaliaeTech, U Ha3BaTh CeOs.

2.6.4. TlpennosxeHue MOMOIIM: €CIIK BbI MIpejJiaraeTe moMolllb, KIUTe, TOKa €€
MIPUMYT, a 3aT€M CIIpAITUBANTe, YTO U KaK J1eTaTh.

2.6.5. AIEKBaTHOCTh M BEXKJIMBOCTH: OOpalIalTeCh C B3POCIBIMU-UHBAIUIAMHI
Kak ¢ B3pocibiMu. O0palmaiTech K HUIM IO UMEHHU U Ha Thl, TOJIBKO €CJIH BbI XOPOIIIO
3HAKOMBI.

2.6.6. He onupaiitech Ha Kpeclo-KOJISICKY: ONUpPATbCs WM BUCHYTh Ha
WHBAJIUIHOW KOJISCKE - TO JK€ cCaMoO€, YTO M ONHPAThCsd WM BHCHYTH Ha €¢
oOnagaTerne, U 3TO TOKE pa3apakaer.



2.6.7. VHBanumHas KOJSCKa - 3TO YacThb HENPHUKACAEMOI0 MPOCTPAHCTBA
YeJ0BeKa, KOTOPBIN €€ UCTIOIb3YeT.

2.6.8. BHuMaTenpbHOCTP W TEPIETUBOCTH. KOTJa BBl Pa3roBapUBacTe C
YEJIOBEKOM, MCIBITHIBAIOIINM TPYIHOCTH B OOINCHWH, CIIyIIAHTE €ro BHUMATEIHHO.
BynsTe TepmenuBhl, ®KAUTE, KOT/Ia YEJIOBEK caM 3aKOHUYWT (pa3y. He mompasmsiiTe
€ro M He J0roBapuBauTe 3a Hero. Hukorna He mpUTBOPSANUTECH, UTO Bbl IOHMMAETE,
€CJIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO IOMOXKET YEIOBEKY
OTBETUTH BaM, & BAM — IOHSATH €TO0.

2.6.9. Pacnonoxenue nisi Oecelbl: KOrjJa Bbl TOBOPUTE C YEJIOBEKOM,
MOJIb3YIOIIMMCS] UHBAJTUAHON KOJIICKOM MITM KOCTBUIIMH, PACIIOJIOAKHUTECH TaK, YTOOBI
Ballli U €ro rjia3a ObUIM Ha OJHOM YPOBHE, TOT/Ia BaM OYJIET Jierdye pa3roBapuBaTh.
PasroBapuBasi ¢ TemMu, KTO MOXKET YUTaTh MO T'y0aM, pacroioKUTECh TaK, YTOObI Ha
Bac maman cBer, u Bac ObI10 XOpOIIO BHAHO, MOCTapaiTech, 4ToObl Bam HUYero
(ena, pykH) HE MeNIao.

2.6.10. TlpuBrneueHue BHUMAHHUSA YeEJIOBEKAa: YTOOBI NPUBJICYb BHUMAHHE
YEJI0BEKa, KOTOPBIM IIJIOXO CIBIIIUT, MOMAIIUTE €My PYKON WM MOXJIONAWTE MO
mieyy. CMoTpute eMy IpsIMO B TJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE
BC€ JIFOH, KOTOPBIE TJI0XO CIBIIIAT, MOTYT YATATh IO TyOam.

2.6.11.He cwmymaiitech, €ciyd CIy4aifHO JOMYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBugumcs» uin «Bel ciblman 00 3TOM...7» TOMY, KTO HE MOXET BUJETh WJIU
CHBIIIATD.

2.7. TlpaBuna »TUKeTa MpPU OOIIEHUM C JIMIIAMH C Pa3HbIMU PacCTPONCTBAMHU
(yHKUUNA OpraHu3ma

2.7.1. IlpaBuna sTHKeTa TpPU OONIEHUM C HWHBAIMIAMH, HCIBITHIBAIOIINMHU
TPYIHOCTH NPU MEPEIBUKEHUN

- TlomHuTe, 4YTO MHBAIUIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKAWTE, HE KJIQAUTE Ha Hee HOTM Oe3
paspenieHusi. Hauath kaTuTh KOJSCKY 0€3 corjacusi MHBaIuaAa — TO KE caMoe, YTO
CXBaTUTh Y MIOHECTH YEJIOBEKA 0€3 ero pa3penieHus.

- Bcerma cropammBaiTe, Hy)XHa JM IIOMOIIb, NPEXIEC YEM OKas3aTh ece€.
[Ipennaraiite mMOMOIb, €CJIM HYKHO OTKPBITh TSDKEIYIO JBEPb UM MPONTH MO KOBPY
C JJIMHHBIM BOPCOM.

- Ecnu Baie npeajioxkeHre 0 MOMOIIU MPUHATO, CIPOCUTE, YTO HYXKHO JI€JIaTh,
Y YETKO CIEAYyUTE MHCTPYKIIUSIM.

- Ecniu Bam paspemyiv nepeaBurath KoJIsICKy, cHadyajuia KaTUTE €€ MEJJIEHHO.
Konsicka ObicTpo HaOMpaeT CKOPOCTb, U HEOXKHUJIAHHBIN TOTYOK MOXKET MPUBECTH K
MOTEPE PaBHOBECHSI.

- Bcerma nmyHo yOexmaiiTech B JOCTYIHOCTH MECT, TJI€ 3arUIaHUPOBAHBI
MEpONpUATHA. 3apaHee MOMHTEePECYyHTeCh, KaKie MOTYT BO3HUKHYTh MPOOJIEMbI WU
Oapbephl M KaK UX MOYKHO YCTPAHUTb.

- Eciin BO3MOXHO, pacroioXUTECh TaK, YTOOBI Ballly JiMlla ObUTM HA OIHOM
ypoBHe. WM30eraiite mOJNIOXKEHUS, TPU KOTOPOM BalieMy COOECEeTHUKY HYKHO
3alPOKHUILIBATH TOJIOBY.



- Eciiu CcylecTByIOT apXUTEKTypHble Oapbepbl, MPEAYNPEIUTE O HUX, YTOOBI
YEJI0BEK UMEN BO3MOXXHOCTD IIPUHUMATh PEIICHUS 3apaHee.

- IlomHMTE, YTO, Kak MpaBWwIO, y JIOJEH, HMEIOIMUX TPYAHOCTH MpPH
NepeIBIKEHUH, HET MPOOJIEM CO 3pEHHEM, CITyXOM U TOHUMaHHUEM.

- He nymaiite, 4To HEOOXOJUMOCTH MOJB30BATHCS MHBAJIMIHON KOJISICKOM — 3TO
Tpareaus. OTO cHnoco0 CBOOOJHOrO (eciM HET AapXUTEKTYpPHBIX OapbepoB)
nepeaBKEeHN. ECTh JIFOAM, MOJIB3YIOIIMECS WHBAJIUIHON KOJSICKOW, KOTOPBIE HE
yTPaTUIU CIOCOOHOCTH XOJUTh W MOTYT MEpPEABUTAThCS C IMOMOINBIO KOCTBUIEH,
Tpoctd U T.n. KoJICKM OHM UCHOJB3YIOT AJI TOrO, YTOOBI SKOHOMHUTH CHIIBI U
ObICTpee epeIBUTATHCA.

2.7.2. llpaBuna »THKeTa MpH OOILIEHUH ¢ MHBAIUAMU, UMEIOLIUMHU HapYLICHUS
3pEHUS UIN HE3PSTUUMU

- [Ipennaras cBOX MOMOILb, HANIPABIISINTE YEJIOBEKA, HE CTUCKUBANTE €r0 PYKY,
UJNTE TaK, KaKk Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CJENOro 4ejaoBeKa U TalluTh
€ro 3a COOOH.

- Onummre Kpatko, rae Bel HaxoauTech. [lpemympexmanTe O NMpensaTCTBUAX:
CTYIIEHSX, JIy’KaX, IMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnonp3yiiTe, eciu 3TO yMECTHO, (ppasbl, XapaKTepU3YIOLIUE 3BYK, 3alax,
paccrosiHue. [lenurech YBUICHHBIM.

- OOpamaiitecb ¢ co0akaMHU-TIOBOJBIPSIMU HE TaK, Kak C OOBIYHBIMHU
JOMAaIlIHUMH XUBOTHbIMH. He kKomaHayiTe, HE Tporaiite M He Urpante ¢ codakoil-
IIOBOJBIPEM.

- Ecnin BBl coOupaerech 4YMTaTh HE3pSIUEMY YEJIOBEKY, CHaydana MpeaylpeauTe
00 atom. ["'oBoprTe HOpMaIBHBIM rosiocoM. He npomnyckaiite nHdopmanuio, eciim Bac
00 3TOM HE MOIPOCHT.

- Ecamn 3T0 BakHOE MHUCHMO WM JIOKYMEHT, HE HYKHO JJIs yOEIUTENbHOCTH
JaBaTh €ro mnorporatb. lIpm 3TOM He 3amensiTe ureHHe InepeckazoM. Koraa
HE3pAYMN YEJOBEK JOJDKEH MOJNUCATh JOKYMEHT, MPOYUTANTE €ro 00sA3aTesbHO.
NHBaIMIHOCT, HE OCBOOOXKIAET CIENOro 4YejJoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOHN JOKYMEHTOM.

- Bcerna oGpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, JaXKe €CIM OH Bac He
BUJIUT, a HE K €T0 3psYeMy KOMIIAaHbOHY.

- Bcerna naspiBaiiTe ceOsi U MPEACTABISNATE NPYTUX COOECETHUKOB, a TaKXKe
OCTaJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKAaTh PYKY, CKaKUTE 00 3TOM.

- Korga BBl mpensnaraere He3psSYEMY YEIOBEKY CECTh, HE YCA)KMBAWTE €ro, a
HaIlpaBbTE PYKYy Ha CIIMHKY CTyJa WJIHM MOJJIOKOTHUK. He BoauTe mo moBepxHOCTH
€ro pyky, a JaiiTe eMy BO3MOXHOCTh CBOOOAHO mMmoTporath mpenmer. Eciu Bac
MIONPOCUJIM TTIOMOYb B3ATh KaKOW-TO MPEAMET, HE CIEAYET TSHYTh KHUCTh CIIETIOrO K
npeaMeTy U OpaTh €ro pyKou 3TOT MpeaMerT.

- Korza BbI 00111aeTeCh C TPYIIION HE3pAYUX JIIOJCH, HE 3a0bIBaliTe KaXKIbIN pa3
Ha3bIBaTh TOTO, K KOMY BBl O0paIllaeTecCh.

- He 3acraBnsiite Bamero coOeceAHMKa BEMIaTh B IYCTOTY: €CJIH BBbI
nepeMellaeTechb, MNpeaynpeauTe ero. BrojgHe HopManbHO YHNOTPEOJATH CIOBO
«CMOTPETHY. [[151 HE3pSIUETO YENOBEKA 3TO O3HAYAET «BUJIETh PyKaMU», OCS3aTh.



- M306eraiiTe pacribIlBYaTBIX OMPEACIICHUN M WHCTPYKIUM, KOTOPBhIE OOBIYHO
CONIPOBOKJIAOTCS KECTAMHU, BbIpaKeHUN Bpojae «(CTakaH HaXOIWUTCS TAE-TO TaM Ha
ctoney». Ctapaiitech ObITh TOUHBIME: «CTaKaH IMMOCEPEIUHE CTOIAY.

- Ecnu BBl 3aMeTWIM, 4YTO HE3pSYUMM 4YENOBEK COMJICA C Mapuipyra, He
YIpaBISIUTE €ro ABUKEHHEM Ha PACCTOSHUU, MOJAOUIUTE U MOMOTUTE BHIOpPAThCS Ha
HY>KHBIN Ty Th.

- Ilpm choycke wiM TOABEME MO CTYNEHbKAM BEOUTE  HE3PSYETO
NEPNEHIUKYJAPHO K HUM. llepenBurasch, He IejlaiiTe PHIBKOB, PE3KUX JIBHIKEHUMU.
[Ipyr conmpoBOXKIECHUM HE3PAYETO YEJIOBEKA HE 3aKJIaAbIBAalTEe PYKHM Haszajg — 3TO
HEyI00HO.

2.7.3. IlpaBuna sTUKETa TIPU OOIICHUH C MHBATUAAMH, UMCIOIIMMHU HAPYIICHHEC
ciyxa:

- Pa3zroBapuBasi ¢ 4enoBEKOM, Yy KOTOPOTO IUIOXOHM CIIyX, CMOTPHUTE IMPAMO Ha
Hero. He 3aremHsiiTe CBOE JMIIO U HE 3aropakMBailTe €ro pykamu, BOJIOCAMU WU
KaKUMU-TO TIpeaMeTamu. Bamn cobeceHUK JT0JKeH UMETh BO3MOXKHOCTh CIEAUTH 3a
BBIPAKEHUEM BaIlIEro JIUIIA.

- CyliecTByeT HECKOJBKO THUIIOB W CTENEHEW TIiyXoTbl. COOTBETCTBEHHO,
CYILLIECTBYET MHOT'O CIIOCOOOB OOLIEHUS C JIIOAbMH, KOTOPBIE IUIOXO ciblmar. Eciu
BbI HE 3HAETE, KAKOM MPEANOYECTh, CIPOCUTE Y HUX.

- Hekortopele 101M MOTYT CIbIIIaTh, HO BOCHPUHUMAIOT OTAEJIBHBIE 3BYKHU
HenmpaBwibHO. B 3TOM cnydae roBopuTe Oo0jiee TPOMKO M YETKO, MOJA0Hpast
NOAXONSIIUNA ypOoBeHb. B npyrom ciayyae TOHAIOOMTCS JIMIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJIOBeK yTPaTUJl ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

- UToObI MpHUBIJICYb BHUMAHHE Y€JIOBEKA, KOTOPBIM MJIOXO CJIBIIIUT, HA30BUTE €r0
no uMeHu. Ecnu oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKAa WM K€ MOMaxaTh
PYKOI.

- 'oBopuTe ACHO M poBHO. He Hy»KHO M3UIIIHE TOAYEPKUBATH 4TO-TO. KpHnuars,
0COOEHHO B YXO0, TOXE HE HAJIO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpOOyiTe mnepedpasupoBaTh CBOE
npemioxkeHue. cnonp3ynuTe )KeCThl.

- YO6eautech, uTo Bac mMOHsAIU. He cTecHsiTech CHpPOCUTH, MOHSI JIM Bac
co0eceTHUK.

- Eciim Bbl cooOmaete uH(pOpMAaNNiO, KOTOpas BKJIIOYAeT B ceOs HOMED,
TEXHUYECKUN WM JIPYro CIOXHBIM TEPMHH, apec, HAlULIUTE €€, COOOUIUTE IO
dakcy WM 3JeKTPOHHOM MOYTE WUIIM JIOOBIM JPYTUM CIIOCOOOM, HO Tak, YTOObI OHA
ObLJ1a TOYHO MOHSATA.

- Ecnu cymiecTByrOT TpyAHOCTH TIPH YCTHOM OOIIEHUU, CIIPOCUTE, HE OyNIeT JiH
MPOIIIE MEPETHCHIBATHCS.

- He 3a0wiBaiiTe 0 cpeme, KoTopas Bac OKpyxkaeT. B Oonpmmx wiH
MHOTOJTIOJTHBIX TIOMEIIIEHUSX TPYIAHO OOIIAThCS C JIFOJAbMH, KOTOPBIE TIJIOXO CIIBIIIAT.
SIpxoe comHIle WK TeHb TOKE MOTYT OBITh OaphepamH.

- OueHb YaCTO TJIyXHE€ JIOJIM UCIONB3YIOT S3BIK XKeCTOB. Eciu Bbl oOliaerech
yepe3 MepeBOJYMKa, He 3a0yapTe, 4YTO OO0pallaTtbCcs HAA0 HEMOCPEACTBEHHO K
coOeceTHUKY, a He K IEPEBOAUHKY.



- He Bce nroau, KoTopbie TUIOXO CIBIIAT, MOTYT YUTaTh 1O TyOam. Bam mydie
BCEro CIpOCUThH 00 3TOM Mpu NepBoil BcTpeue. Ecnu Bam cobecegHUK 00J1a1aeT 3TUM
HABBIKOM, HY>KHO COOJII0/IaTh HECKOJIBKO BaXKHBIX MpaBui. [loMHHTE, YTO TOJIBKO TPH
W3 JECATH CJIOB XOPOIIO MPOYNUTHIBAKOTCHL.

- HyxHo cmoTpers B JMIIO COOECEMHWKY W TOBOPUTH SICHO W MEIJICHHO,
UCII0JI30BATh MPOCThIE (ppa3bl U U30ETaTh HECYIIECTBEHHBIX CIIOB.

- Hy’HO HCTIOJIb30BaTh BBIPAKEHUE JIMIA, XKECTHI, TEIIOABUKEHHUS, €CIIA XOTUTE
MMOTYEPKHYTh WJIN MPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4. TlpaBwia sTUKeTa IpH OOIIEHUN C WHBAJIUIAMHU, UMEIONTUMU 3aJIEPIKKY B
Pa3BUTHH U MPOOJIEMbI OOLIEHUS, YMCTBEHHBIE HAPYIIICHUS

- Mcnonb3ynTe NOCTYITHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 JEITY.

- M306eraiiTe ClI0BECHBIX ITAMIIOB U OOpa3HBIX BHIPAXKEHUM, €CIIM TOJIBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOCCETHUK C HUMH 3HAKOM.

- HUcxomure U3 TOro, 4TO B3POCIBIA YEJTOBEK C 33/ICPKKOM B PA3BUTHU MMEET
TAKOM JK€ OMNbIT, KaKk M J000M Jpyroil B3pociblii uyenoBek. Ecin HeoOxoaumo,
HCTIONB3YNUTE WLTIOCTpanuu uiu gororpaduu. byibTe TOTOBBI TOBTOPUTH HECKOJIBKO
pa3. He cnasaiitecs, eciii Bac ¢ IepBOTO pas3a HE MOHSIIN.

- OOparaiiTech ¢ 4eJI0BEKOM C MPOOIeMaMH pa3BUTHS TOYHO TaK ke, KaK Bbl ObI
oOpamanuch ¢ J00bIM JApyruM. B Oecene oOcyxmaiite Te K€ TEMBbl, KaKHE BBI
oOcyxmaere ¢ Ipyrumu Jioapbmu. Hampumep, miaHsl Ha BBIXOJIHbBIE, OTIYCK, MOT0/1a,
MOCJIETHUE COOBITHSI.

- OOpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

- IlomHuUTE, YTO JIOIU C 3aJEPKKOM B Pa3BUTUU JI€ECIIOCOOHBI U MOTYT
NOANMUCHIBATh  JIOKYMEHTBI, KOHTPAaKThl, TOJIOCOBaTh, JlaBaTh COIJVIACHE Ha
MEIUIUHCKYIO TOMOIIb U T.JI.

2.7.5. TlpaBunma »oTukeTa TpU OOMIEHUH C WHBAIMAAMH, HWMCIOIIUMHU
NICUXWYECKUE HAPYIICHUS:

- [lcuxuyeckue HapyiieHHss — HE TO K€ caMmoe, YTO MPOOJEMbl B Pa3BUTHHU.
Jltomu ¢ TCUXWYECKUMHU TpoOJeMaMHd MOTYT HCIBITBIBATh IMOIIMOHAIBHBIC
paccTpoicTBa WK 3aMEIIaTeIbCTBO, OCIOXKHSIOMINE UX KU3Hb. Y HUX CBOM OCOOBIH
Y U3MEHYUBBIN B3I HA MUD.

- He nmanmo mymath, 4TO JIOJU C MCUXUYECKUMH HApYIICHUSMH 0053aTEIbHO
HY>KJJAal0TCSI B JIOMTOJIHUTEIILHON TTOMOIITY U CTIEIIHAIbBHOM OOpaIlieHuH.

- OOpataiitech ¢ JIOABMHU C MICUXUYECCKUMH HAPYIICHUSIMH KaK C JIMYHOCTSIMHU.
He HyXHO nenaTh MpeXIIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHWU ONBITA OOIICHUS C
JIPYTUMU JIFOABMU C TAKOM k€ (POPMOI1 MHBAIMIHOCTH.

- He cremyeTt mymath, 4TO JIFOAM C MICUXUYECKUMH HapYyIICHUSIMU OoJiee IPyrux
CKJIOHHBI K Hacuiuio. O1o Mud. Eciu Bl ApyXentoOHbI, OHH OyJayT 4yBCTBOBATH
ce0s CIIOKOMHO.

- HeBepHo, uTO NtOAM C NMCUXUYECKUMH HAPYIICHUSIMH HMEIOT MPOOJIEMBbI B
MOHUMAHHUU WJIM HUXKE TI0 YPOBHIO MHTEJUICKTA, YeM OOJIBIIIMHCTBO JIFOJIEH.

- Eciu yenoBek, UMEINMIMN ICUXUYECKUE HAPYIIEHUs, PACCTPOEH, CIIPOCUTE €TI0
CIIOKOMHO, YTO BbI MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.



- He roBopute pe3ko ¢ 4eI0BEKOM, HMEIOIINM MNCUXUYECKUE HAPYIICHUS, JaXe
€CJIM y Bac €CThb JUIsl ’TOT0 OCHOBAHU.

2.7.6. llpaBuna »TukeTa mnpu OOUICHHMM C WHBAIUAOM, HCIHBITHIBAIOIINM
3aTPYJHEHHUS B PEUH

- He urnopupyiite moneil, KOTOPbIM TPYJHO TOBOPUThH, TOTOMY YTO MOHSTH UX
B BalllUX UHTEPECAX.

- He mepeOuBaiiTe W He TONpaBIsNUTEe YEIOBEKAa, KOTOPBIM HCHBITHIBACT
TPYJIHOCTH B peud. HaunmHaiiTe rOBOpUTH TOJBKO TOrJa, KOrga yoOeauTech, YTO OH
y>K€ 3aKOHYHJI CBOKO MBICIIb.

- He mpITalitech yCKOpUTh pa3roBop. byabTe roToBBI K TOMY, YTO PasroBOp €
YEJIOBEKOM C 3aTPYJHEHHOM pedbl0 3aliMeT y Bac Ooiblie BpeMeHW. Eciu Bbl
CIEIINTE, JTy4llle, N3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B IPYrO€ BpeMSI.

- CMmotpute B JMIIO0 COOECETHUKY, MOIACPKUBANTE BU3YaTbHBI KOHTAKT.
Ortpaiite 3TOM Oecene Bce Ballle BHUMAaHUE.

- He nmymaiite, 4TrO 3aTpyJHEHHs] B PeUYM — II0OKA3aTellb HHU3KOIO YPOBHS
UHTEIJIEKTA YEJIOBEKa.

- Crapaiitech 3a7aBaTb BOIPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB WM
KHUBKa.

- He nmputBOpsiiTech, €ciy Bbl HE NMOHSIIM, YTO BaM cKasanu. He crecHsaiTech
nepecnpocuthb. Eciii BaM CHOBa HE yAaloCh MOHATH, IMIOMPOCUTE MMPOU3HECTH CIOBO B
0o0Jj1ee MEUIECHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

- He 3a0bIBaiiTe, 4YTO YENOBEKYy C HAapyIIEHHON peYbl0 TOXE HYKHO
BbICKa3aThcs. He nmepeOuBaiiTe ero u He nojasisiite. He Toponure roBopsmiero.

- Ecnu y Bac BO3HHKAIOT po0JsieMbl B OOILLEHUH, CIPOCUTE, HE XOUET JIM Ball
coOeceIHUK HUCTI0NIb30BaTh IPYroi crocod - HanMcaTh, HareyaTaTh.



MyHUIUIIAIBHOE .......

/KypHaj MHCTPYKTAaKa pab0OTHHKOB
(HaumenoBanue OY)

10 CONPOBOKIEHHI0 MHBAJIU/I0B M JIUII C OTPAHNYE€HHBIMHU
BO3MOKHOCTSIMH 310poBbsi (OB3)




Tema MHCTPYKTaXa

d.1N.0. nnya,
NpOXoamMBLLEro
MHCTPYKTaX

[1OMmKHOCTb

[aTa
npoBeaeHus
NHCTPYKTaXa

MNoanuck nuua,
NpoxoamnBLLIEro
NHCTPYKTax

®.1N.0. nmua,
NpoBOAVBLLETO
NHCTPYKTaX,
JOJHKHOCTb, NOAMNUCH
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